
The BC government announced the $125 
shelter allowance increase for each family 
unit in Budget 2023 on February 28. The 
increase is effective for August 1st, 2023 for 
individuals on Persons with Disabilities 
(PWD) assistance.

PWD shelter 
share increase  

The $125.00 shelter allowance increase is not automatic. Determine if you 
need to update your shelter information in order to receive the increase. 

Your standardized rate will be 
automatically increased to $841.13. 
No further action is required.

You will not receive the increase 
automatically.  
Update your shelter information with 
the Ministry of Social Development 
and Poverty Reduction(SDPR) by 
completing a new Shelter Information 
form (HR3037), following the steps 
from next page 

If you are in home sharing and 
receive the current standardized rate 
of $716 or $716.13 

If you are in home sharing with a 
shelter amount listed with SDPR 
other than the current standardized 
rate of $716 or $716.13

If you are supported through a 
Person-Centred Society (PCS) or 
Individualized Funding (IF) contract 

First, determine if any action is needed

Step-by-step guide 



Once logged into My Self Serve , click on Service 
Requests of the left hand side

Step1: Log in to My Self Serve 

Step2: Service Request 



Select the “shelter update” option 

Step3: Select shelter update 



Once you select Shelter update – you will be asked – Who Is this for? 
And name will appear below.


Once you select person, button will appear in bottom right with Create 
and continue .

Name will appear here 

Step4: Who is this for
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Click on link to Shelter form, download 
and begin to fill in. Then, click continue.

Step5: Download form and continue



Under “Clients portion of rent 
or Room and Board” enter 
$500.00.

Under “Rental Start Date” use 
the date of August 1, 2023 

Under “Type of Rental 
Accommodation”, select which 
of these fits your current living 
situation. 

The link for this PWD Shelter Information Form (HR3037) is :  
 https://www2.gov.bc.ca/assets/gov/british-columbians-our-governments/policies-for-government/bc-employment-
assistance-policy-procedure-manual/forms/pdfs/hr3037.pdf

Step6: Complete the form 

https://www2.gov.bc.ca/assets/gov/british-columbians-our-governments/policies-for-government/bc-employment-assistance-policy-procedure-manual/forms/pdfs/hr3037.pdf
https://www2.gov.bc.ca/assets/gov/british-columbians-our-governments/policies-for-government/bc-employment-assistance-policy-procedure-manual/forms/pdfs/hr3037.pdf


Step7: Shelter costs increase to 500  

As an explanation of your shelter costs change, write  “Increase to 500.”  
This is on the Monthly declaration (report).  

Select “Yes”  



Step8: Confirm and submit   

Once the form is filled In , you can “ attach” the document as per the 
online instructions , and submit with their monthly report, or on its own .


